
 

Masters Public Administration 
Program-Level Student Learning Outcomes 

 
• Leadership  

MPA students will be able to evaluate different leadership patterns within an organization and 
determine appropriate strategies to enhance organizational performance. 

 
• Analysis 

MPA students will demonstrate the ability to analyze, synthesize, think critically, and make 
decisions as public and nonprofit managers. 

 
• Communication 

MPA students will determine an appropriate communication style, research and develop 
content, and deliver content using the appropriate communication channel for various 
managerial situations that may arise in public or nonprofit organizations. 

 
• Ethics  

MPA students will create a personal code of ethics and be able to apply that code to complex 
managerial situations. 


